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MyACUVUE® Rewards Terms & Conditions 
 
 
Qualifying purchases of ACUVUE® OASYS Family, 1-DAY ACUVUE® MOIST Family, and ACUVUE® VITA® must be 
made in-office or in-store between January 1, 2022 – June 30, 2022*. Qualifying purchases of ACUVUE® OASYS with 
Transitions™ (6 Month supply) 1-DAY ACUVUE® MOIST (3 Month and 6 Month supply), 1-DAY ACUVUE® MOIST for 
ASTIGMATISM (3 Month and 6 Month supply) and 1-DAY ACUVUE® MOIST MULTIFOCAL (3 Month and 6 Month 
supply) must be made in-office or in-store between January 1, 2022 – June 30, 2022*.  Because the reward amount 
depends on the ACUVUE® brand purchased, quantity purchased and whether you are a new (upgrade) or current 
(repurchase) wearer of ACUVUE® contact lenses, reward amount will be confirmed at time of purchase submission. To 
view your estimated reward value, visit MyAcuvueRewards.com. Quantity requirements are based on purchase of lenses 
for two eyes.  
 
Eligible ACUVUE® Products/Supplies Include:  
 
Open to eligible current wearers who purchased a 3 Month or 6 Month Supply in 2021: 
ACUVUE® OASYS with Transitions™ (6 Month supply), 1-DAY ACUVUE® MOIST (3 Month and 6 Month supply),   
1-DAY ACUVUE® MOIST for ASTIGMATISM (3 Month and 6 Month supply) and 1-DAY ACUVUE® MOIST 
MULTIFOCAL (3 Month and 6 Month supply). 
 
Open to new and current wearers: 

Annual Supply of ACUVUE® OASYS Family, 1-DAY ACUVUE® MOIST Family, and ACUVUE® VITA®. 

 
Open only to new wearers:  
ACUVUE® OASYS 1-Day and ACUVUE® OASYS 2-Week MULTIFOCAL (3 Month supply, for up to 4 submissions per 
year; 6 Month supply, for up to 2 submissions per year or 9 Month supply, for up to 1 submission per year) is only available 
to eligible New Wearers.  All other existing Wearers of these products in the outlined supply quantities are not eligible to 
participate.  
 
Reward requests must be submitted online within 60 days of purchase. Requires submission of product purchase receipt 
showing (a) patient name, (b) name of seller, (c) ACUVUE® brand purchased, (d) number of boxes/lenses purchased,  
(e) date of purchase, (f) proof of purchase, and (g) online confirmation code.  
 
There are three (3) ways to submit for a reward: 
 
1. Online: To submit for a reward online, the consumer must register online for MyACUVUE® and become an  
ACUVUE® Insider. By registering as a MyACUVUE® member, the consumer agrees to receive promotional 
communications including insider offers, rebates, surveys, and other communications. Consumer may opt out of these 
communications at any time by visiting acuvue.com/contact-us.  Online submission must include: (a) submitter first and 
last name, (b) address, (c) birthdate, (d) email address, (e) mobile phone number. Failure to provide all required 
information will prevent receipt approval. If you purchased an annual supply OR if you are submitting your reward for the 
first time for a 3 Month or 6 Month supply, then after completing an online submission, you must mail in your original 
unaltered receipt in order to complete your submission. Product purchase receipts must include: (a) patient name,  
(b) name of seller, (c) ACUVUE® brand purchased, (d) number of boxes/lenses purchased, (e) date of purchase, (f) proof 
of purchase, and (g) online confirmation code. Failure to provide all required information or failure to complete all 
necessary steps will prevent receipt approval. Allow 6-8 weeks for delivery of mail and processing of online submission. 
 
2. ACUVUE® Checkout: To submit for a reward via ACUVUE® Checkout, the consumer must visit their Eye Care 
Professional in-office and the Eye Care Professional will inform the consumer about the consumer’s contact lens options. 
If upon completion of the customer’s in-office visit the consumer purchases lenses through the site, eligible purchases 
will be opted in to receive reward(s). The consumer may optionally opt in for ACUVUE® Insider marketing communications. 
By opting in, the consumer agrees to receive promotional communications including insider offers, rebates, surveys, and 
other communications. Consumer may opt out of these communications at any time by visiting acuvue.com/contact-us. 
Online submission must include home address. Failure to provide all required information will prevent reward approval. 
 
3. ACUVUE® Shop: To submit for a reward via ACUVUE® Shop, the consumer must visit the URL provided to the 
customer in an email invitation from the Eye Care Professional. If upon visiting the provided URL, the consumer purchases 
contact lenses via ACUVUE® Shop, eligible purchases will be opted in to receive reward(s).  The consumer may optionally 
opt in for ACUVUE® Insider marketing communications. By opting in, the consumer agrees to receive promotional 
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communications including insider offers, rebates, surveys, and other communications. Consumer may opt out of these 
communications at any time by visiting acuvue.com/contact-us. Online submission must include home address. Failure 
to provide all required information will prevent reward approval. 
 
Johnson & Johnson Vision Care and their service providers assisting with the reward program will process the reward 
once the order has shipped to the consumer and payment invoiced. 
 
Reward Limit for Annual Purchase: One reward per customer, per offer, per yearly eye exam visit.  
 
Reward Limit for 3 Month, 6 Month, and/or 9 Month Purchase: Rewards per customer, per offer, are not to exceed an 
annual supply in a rolling 365-day year. Household limit shall not exceed an annual supply for up to four household 
members in a rolling 365-day year.  
 
This offer is not valid in combination with any other product offer including Money Back Guarantee, except that this offer 
may be used in combination with New Wearer Promotion Codes. Offer valid for U.S. residents only.  Offer not valid where 
prohibited by law. The reward will be processed after the customer’s order has shipped. Allow 14 days for electronic 
reward delivery from approval date; if physical rewards card is selected, allow 6-8 weeks for delivery. No P.O. boxes, only 
street or rural addresses are acceptable for mail-in requests. Fraudulent submissions could result in federal prosecution 
under the U.S. Mail Fraud Statutes (18 U.S. Code Section 1341 and 1342). Not responsible for lost, late, undelivered 
responses and/or incomplete forms.  
Johnson & Johnson Vision Care, Inc. reserves the right to cancel this rewards program and institute fraud prevention 
measures at any time without notice.  
 
ACUVUE® Rewards are only valid on in-office purchases, purchases made at select retail locations and purchases 
made via ACUVUE® Shop.  Rewards are not valid for internet purchases (except via ACUVUE® Checkout and 
ACUVUE® Shop) and purchases made at large retailers including (but not limited to) Costco® Optical, Sam’s Club® 
Optical, BJ’s® Optical, Walmart® Optical, Target® Optical, or LensCrafters® Corporate locations, but other offers may be 
available for ACUVUE® Brand purchases at these retailers.  
  
NOTICE TO CONSUMERS: If you are personally filing a claim for reimbursement from a third-party payer (e.g., 
insurance company, employer group, etc.) for the purchase of this product, your claim must be based upon your 
payment less the amount of the reward. If your doctor is filing the claim, you must notify the doctor’s office of the need 
to deduct this reward amount from the purchase price used in calculating the claim. 
 
*Rewards paid in the form of an ACUVUE® Brand Visa® Prepaid Card. Your reward confirmation and payment will be 
delivered via email. Follow the instructions in the email to select between a virtual or physical Visa prepaid card. You 
must select your card type (virtual or physical) within three (3) months from the date these instructions are sent via 
email. The link to access your payment expires after that time. Once card type is selected, the funds must be used 
within six (6) months or the card will expire. Use your Visa Prepaid Card anywhere Visa debit cards are accepted in the 
U.S. The card may not be used at any merchant, including internet and mail or telephone order merchants, outside of 
the U.S. Card is issued by The Bancorp Bank, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Your use of 
the prepaid card is governed by the Cardholder Agreement, and some fees may apply. This is not a gift card. 
Please note that Prepaid Cards are subject to expiration, so pay close attention to the expiration date of 
the Card.  
 
The Transitions logo and Transitions Light Intelligent Technology are trademarks of Transitions Optical, Inc. used under 
license by Transitions Optical Limited and Johnson & Johnson Vision Care, Inc. 
 
All third-party trademarks herein are the intellectual property of their respective owners. 
 
© Johnson & Johnson Vision Care, Inc. 2022. 
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REQUIRED BOX QUANTITIES for Annual, 6 Month Supply, 3 Month Supply rewards by brand.  
 

Product Supply Amount Quantity Required 

ACUVUE OASYS® 1-Day with HydraLuxe® Technology 

3 Month 2 Boxes (90 Lenses per Box) 

6 Month 4 Boxes (90 Lenses per Box) 

Annual 8 Boxes (90 Lenses per Box) 

ACUVUE OASYS® Brand 1-Day with HydraLuxe® Technology  
for ASTIGMATISM 

3 Month 
2 Boxes (90 Lenses per Box) 

6 Boxes (30 Lenses per Box) 

6 Month 
4 Boxes (90 Lenses per Box) 

12 Boxes (30) Lenses per Box) 

Annual 
8 Boxes (90 Lenses per Box) 

24 Boxes (30 Lenses per Box) 

1-DAY ACUVUE® MOIST Brand Contact Lenses 
1-DAY ACUVUE® MOIST Brand MULTIFOCAL 

1-DAY ACUVUE® MOIST Brand for ASTIGMATISM 
Annual 

8 Boxes (90 Lenses per Box) 

 

24 Boxes (30 Lenses per Box) 

 

 

ACUVUE® OASYS 2-Week MULTIFOCAL 

3 Month 2 Boxes (6 Lenses per Box)  

6 Month 4 Boxes (6 Lenses per Box)  

Annual 8 Boxes (6 Lenses per Box)  

ACUVUE OASYS® Brand Contact Lenses 2-Week  Annual 
2 Boxes (24 Lenses per Box)   

4 Boxes (12 Lenses per Box)  

ACUVUE OASYS® Brand 2-Week for ASTIGMATISM Annual 8 Boxes (6 Lenses per Box)  

ACUVUE® OASYS with Transitions™  Annual 
8 Boxes (6 Lenses per Box)  

2 Boxes (25 Lenses per Box)  

ACUVUE® VITA® Annual 
4 Boxes (6 Lenses per Box)  

2 Boxes (12 Lenses per Box)  

ACUVUE® VITA® for ASTIGMATISM Annual 4 Boxes (6 Lenses per Box)  

  


